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Performance Testing

Testronic Labs® — Leader in Quality Assurance

e Will your users have a quality web experience under real-world load?

* /s your website performing properly from the user’s perspective?

e Can transactions be completed successfully before customers give up?
e Do your pages always load in the required timescales?

¢ Are there items on your pages causing slow response times?

Testronic Labs can:

e provide tools and expertise to help show how your site performs from an end user perspective under normal and
anticipated peak loads

e provide continuous monitoring services highlighting problems that can adversely impact your business

e provide analysis to help you manage your suppliers and pinpoint issues

At Testronic Labs we use a number of tools to help ensure that the performance of your site meets your
requirements. Through our partnerships with Gomez®, Borland®, Sitemorse® and a number of other companies,
and with the expertise of specialist testers, we provide a flexible, fast, efficient service.

Many clients prefer to closely monitor performance themselves, in which case Testronic Labs provides
clients with cost effective access to market leading tools for their own use, supported, as required,

by Testronic Labs consultants. M
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Testronic Labs can help ensure that your users are not frustrated by your website performance.




We provide clients with tailored performance testing throughout the website life cycle.
Design & Development Phase

O Stress test components as they are developed
O Help define requirements for bandwidth, application servers, database servers, media servers and load balancing

Testing & Validation Phase

O |dentify the load that your site will support

O Test the site degrades gracefully

O Find the bottlenecks and recommend remedial actions

Monitoring & Management Phase

O On-going performance testing at agreed intervals from multiple locations
O Alert when performance drops below preset parameters

O Identify any new components/content causing poor response times

Analyse & Optimise Phase
O Performance benchmarking against competitors’ sites
O Expert consultancy to advise on improvements

Testronic Labs provides clients with access to a range of market leading performance testing tools supported by
in-country consultants and specialists at our global network of laboratories. We provide a fast efficient service
responsive to your needs and tailored to your business requirements.

Contact
We would be delighted to provide you with further information or a proposal.
To contact us please visit our website www.testroniclabs.com
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